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Congratulations on reaching 
FIVESTAR™ Plus status, the highest 
level of status at Hotels.com. We’ve 
created this elite program just for you. 
Whether you’re booking for yourself 
or for others, FIVESTAR Plus and 
Hotels.com give you the benefits and 
privileges you want, to get the best 
experiences from the hotels you love. 
Enjoy!

FIVESTAR
MEMBER
INTRODUCTION



FIVESTAR Plus membership 
is exclusive to our most valued 
customers, like you. We select 
members based on their booking 
activity on Hotels.com. Members 
must book and stay 25 room nights 
in a calendar year, using one 
member account and email address. 
These exclusive memberships are 
only awarded once a year and are, 
of course, complimentary. Your 
current membership is valid through 
December 31, 2012.

YOUR 
EXCLUSIVE 
MEMBERSHIP



Your unique benefits and 
privileges include:

1. Dedicated members-only email

2. Exclusive customer service by 
 specially trained agents 

3. Hassle-Free Travel Guarantee 
 for the best hotel booking and 
 travel experience 

4. Early access to our best deals 
 and promotions 

BENEFITS 
AND 
PRIVILEGES



Plans change. Now, so can your reservations 
–with the Hassle-Free Travel Guarantee.

If you need to change your reservations for 
any reason – weather, schedule change, or 
even personal preference–our FIVESTAR 
Plus agents will do their best to help you 
make new travel plans right away, without 
any Hotels.com change or cancellation fees.

With Hassle-Free Dispute Resolution, we 
will work to fix any problem that you may 
have during your hotel stay. Just call your 
members-only phone number or email us at 
FIVESTAR@hotels.com. 

Have any other questions? Our FIVESTAR 
Plus agents are always available to answer 
any questions, anytime.

TRAVEL 
WITH 
ASSURANCE



We’ ll get you the best prices and 
deals, guaranteed. Hotels.com is 
always looking for the best deals and 
new partnerships to help you meet 
your travel needs and budget.

As a FIVESTAR Plus member, you’ ll 
get first access to those limited deals 
and promotions.

With our Premium Price Match 
Guarantee, you can feel confident that 
you’re getting the best price for your 
reservation. If you find a lower rate 
online, we’ ll match it. It’s that easy.

ACCESS TO  
BETTER RATES 
AND REWARDS



E-mail: FIVESTAR@hotels.com
For detailed terms and conditions, go to www.hotels.com/fivestar






