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1. DEFINITIONS AND INTERPRETATIONS

1.1  In these Terms and Conditions, unless the context otherwise requires, the following expressions shall have the following meaning: 

(a) “Applicable Airlines” means Air France, Air Macau Company Limited, Air Mauritius, Air Niugini PTY Limited, All Nippon Airways, Asiana 
Airlines Inc, Bangkok Airways Co, Cathay Pacific Airways, China Airlines, China Eastern Airlines, China Southern Airlines, Ethiopian 
Airlines, EVA Air, Finnair OY, Japan Airlines, Kenya Airways Ltd, KLM Royal Dutch Airlines, Korean Air, Lan Airlines, LAO Airlines, 
Malaysian Airlines, P.T Garuda Indonesia, Philippine Airlines, Qatar Airways, SilkAir, Singapore Airlines, Sri Lankan Airlines, Thai Airways 
International, Transasia Airways, Turkish Airlines and Vietnam Airlines.

(b) “Applicable Booking” means any or all of the following bookings and/or transactions made through www.expedia.com.sg using a Smart 
Card where Expedia or its affiliate is the merchant of record:

 (i) booking of hotels stay only;
 (ii) booking of flights with Applicable Airlines only; or
 (iii) booking of packages which consist of items (i) and (ii) above.

(c) "Bank" or “UOB” means United Overseas Bank Limited.

(d) “Expedia” means AAE Travel Pte Ltd. 

(e) “Excluded Airlines” means Air Asia, Air India, American Airlines, British Airways PLC, Delta Airlines, Deutsche Lufthansa AG, Emirates, 
Eithad Airways PJSC, Jet Airways, Qantas, Scoot, Swiss Int’l Airline and United Airlines INC.

(f) “Smart Card” means any card issued by the Bank, bearing the SMART logo (whether or not it also bears the name and/or mark of any 
other person or entity) and includes any such card issued in replacement or renewal thereof.

(g) "Smart Cardmember" means the person whose name is printed on any of the UOB Smart Cards.

(h) "Smart Card Transaction" means a payment for goods or services or of charges incurred or otherwise made using a Smart Card.

(i) "Smart Merchant" means any establishment participating in the UOB SMART$ Rebate Programme.

(j) “SMART$” means the bonus points which are either issued to or redeemed by a Smart Cardmember during a valid Smart Card 
Transaction with any Smart Merchant.

1.2  All references to "$" in these Terms and Conditions shall mean Singapore Dollars.

1.3  The headings in these Terms and Conditions are inserted for convenience only and are to be excluded in any interpretation hereof.

1.4  Unless the context requires otherwise, words denoting the singular number only shall include the plural and vice versa and words denoting 
the masculine only shall also include the feminine gender and vice versa.

1.5  References to “Clauses” are to be construed as references to clauses of this Terms and Conditions.

2.  ELIGIBILITY

 UOB SMART$ Rebate Programme at www.expedia.com.sg is only applicable to all principal and supplementary cardholders of UOB Smart 
Cards issued in Singapore which are valid and subsisting. It is not applicable to UOB PRVI Miles Platinum American Express Card, UOB 
Preferred Platinum American Express Card, UOB UnionPay Platinum Card, UOB Travel Account Card, Purchasing and Private Label Card 
unless otherwise stated. 

3.  ISSUANCE AND REDEMPTION OF SMART$

3.1  The value of one (1) SMART$ is S$1.00. SMART$ are not transferable and cannot be exchanged for cash.

3.2  SMART$ rebate of 2% of the total amount of every Smart Card Transaction made on all Applicable Bookings will be issued to the Smart 
Cardmembers upon completion of the Applicable Booking.

3.3  For all Applicable Bookings, the description “Expedia” will appear in the statements of cardholders of  Smart Cards.

3.4 Smart Cardmembers who make any booking for flights with Excluded Airlines using the Smart Card will not be eligible for the SMART$ 
rebate of 2% described in clause 3.2 above.
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3.5 Smart Cardmembers who earn the SMART$ rebate through www.expedia.com.sg may choose to accumulate or redeem SMART$ at any 
other Smart Merchants listed in www.uobgroup.com.sg/personal/cards/privileges/smartclub.html in subsequent Smart Card Transactions 
for the full price of the card transaction and subject to availability of SMART$ in the Smart Card. For the avoidance of doubt, SMART$ can 
only be earned but cannot be redeemed through www.expedia.com.sg.

3.6  Combination of spending for principal and its respective supplementary Smart Cardmembers is not allowed. SMART$ earned that is credited 
to the principal Smart Card can only be redeemed by this principal Smart Cardmember. SMART$ earned that is credited to the 
supplementary Smart Card can only be redeemed by this supplementary Smart Cardmember.

4.  EXCLUSIONS

 SMART$ will not be credited:

(a) for tips, sale items, special price items, promotion items or such other non-qualifying items designated by the Smart Merchants from 
time to time;

(b) for payments under the Interest-Free Instalment Payment Plan (IPP); or
(c) in the event of any breakdown or malfunction of the computer, its terminal communication lines or any other equipment whether or not 

belonging to the Bank or the Smart Merchant.

5.  SMART$ ADJUSTMENTS

5.1  No SMART$ adjustments will be effected by Smart Merchants for security reasons.

5.2  Expedia has the right to withdraw any SMART$ issued to Smart Cardmembers in the event that an Applicable Booking is cancelled or 
refunded.

5.3  The Bank reserves the right to reject any request for SMART$ adjustment in its sole and absolute discretion without assigning any reason 
and is not obliged to enter into any correspondence with any UOB Smart Cardmember concerning such adjustments.

6.  VARIATION

 The Bank reserves the right at any time and from time to time in its sole and absolute discretion to:

(a) amend, vary, add or delete these Terms and Conditions or terminate this UOB Smart$ Rebate Programme without giving any reason or 
prior notice or assuming any liability to any Smart Cardmember and all Smart Cardmembers shall be bound by these amendments; or

(b) withdraw, cancel or vary the benefits, entitlements and privileges conferred by the use of the Smart Card, without having to disclose any 
reason and the Smart Cardmember shall not be entitled to any payment or compensation whatsoever.

7.  GENERAL CONDITIONS

7.1  All unredeemed SMART$ will be forfeited:
(a) on its expiry date, which is 6 months from the date of its issuance, or on the expiry date of the Smart Card, whichever is the earlier; 
(b) upon the Bank's receipt of the Smart Cardmember's request to terminate his/her principal and/or supplementary UOB Smart Card; 
(c) in the event the UOB Smart Card is terminated by the Bank for any reason whatsoever; 
(d) in the event of any loss, theft, damage, destruction, fraudulent or unauthorised use of the UOB Smart Card; or
(e) on the termination, suspension or cancellation of the UOB SMART$ Rebate Programme.

7.2  UNI$ will not be awarded on transactions at Smart Merchants where SMART$ are issued.

7.3  The Bank's decision on all matters pertaining to the UOB SMART$ Rebate Programme is final, conclusive and binding.

7.4  The Bank is not an agent of the Smart Merchants (which include Expedia) and as such, any dispute about the quality or service standard of 
the goods and services offered by the Smart Merchants (which include Expedia) must be resolved directly with them respectively. The Bank 
assumes no liability or responsibility in any manner whatsoever for the acts or defaults of the Smart Merchants (which include Expedia) or 
defects in the goods and services offered them, or for any injury, loss, damage, costs or expenses in connection with or arising out of the 
redemption or usage of the goods and services offered by the Smart Merchants (which include Expedia).

7.5  In the event of any consistency between the Terms and Conditions and any advertising , promotional, publicity and other materials relating 
to or in connection with the UOB SMART$ Rebate Programme, these Terms and Conditions shall prevail.

7.6  A person who is not a party to these Terms and Conditions has no rights under the Contracts (Rights of Third Parties) Act (Cap 53B) of 
Singapore to enforce any term herein. 

7.7  These Terms and Conditions shall be governed by and construed in accordance with the laws of Singapore and all Smart Cardmembers shall 
be deemed to have agreed to submit to the exclusive jurisdiction of the courts of the Republic of Singapore.


