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Getting Started

= Begin asearch from the Trains tab on the Home page, or the Trains
launch page. Trains will appear between Flights and Hotels in both the
home page booking wizard and the main navigation bar.

= One-way and round-trip travel is supported. Multi-destination trips are
not supported.
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Searching for Trains on Egencia

Egencia makes shopping for Amtrak routes easy and efficient.

= Search for a train station by city, by train station name, or by
3-character station code (NYP).

= The ‘Train search tips’ information link will include helpful
information for popular train station searches.
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1. What train stations are supported?

We support all U.S. train stations supported by Amtrak.
. What is the best way to enter a train station?
Enter either the 3-digit train station code (NYP), city (New York)
or train station name (Penn Station).
What are the most popular searched train stations?
New York - Penn Station, NY (NYP)
Washington - Union Station, DC (WAS)
Boston - South Station, MA (BOS)
Phi ia - 30th Street Station, PA (PHL)
Wilmington, DE (WIL)
Newark - International Airport, NJ (EWR)
Baltimore - Penn Station, MD (BAL)

Going to (e.g. NYP, or New York):
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An example of a Search by Station Code
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summary of the trip, including departure and arrival data, class
of service, and cost.
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Review the rules and restrictions

.
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67 Northeast
Regional
Change this train

New York - Penn Station, NY
nYP)

Philadeiphia - 30th Street
Station, PA (PHL)

[New York | [az7011 [ Anytime [+ INYP | [sr201|[Anytime[+]
Going to (e.g. NYP, or New York): Return Going to (e.g. NYP, or New York): Return
|Philadelphia | [sms2o11 |[anyime [+ [PHL | [amszot|[anytme  [+]
-
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Easy’ |ntuitive Search Results Train service Departs Arrives Duration  Class of service Prices
%5 Amtrak 3:00 AM Wed Apr 27 4:35AMWed Apr27  1hr35mn @) coach Reserved Seat $36.00
sy . . . 67 Northeast New York - Penn Station, Philadelphia - 30th St, PA )
= Egencia’s Trains search results make it easy to view, compare, and Regional Y 0vP) i) © Business Class Seat
select different classes of service.
Train service Departs Arrives Duration  Class of service Prices
= Trains can be booked up to 15 minutes in advance of departure. < Amtrak J00AMWES ApraT  AI5AMWed Apr27  ARCIIMN O concn Reserved Seat $72.00
. . . . . g:Ni:meas( xswpprk-Penn Station, P:rl::delphlu-wh St PA @ Business Class Seat
Bookings within 15 minutes of departure time are not supported. ’ e e
-
(.
H Train details
Easy-to-Read Summary Details
Train service Departs Arrives Duration  Class of service Price
= Prior to booking, the Trains details page provides a complete TE st ooy s o e ComResenetSent ST200| | s

...... Amtrak Coach Reserved Seat
172 Northeast
Regional
Change this train

9:18 AM Thu Apr 28
Philadeiphia - 30th Street
Station, PA (PHL)

10:44 AM Thu Apr 28
New York - Penn Station, NY
P

1hr 26mn

Contact us via g-mai, or
callan sgent

Seating is limited; seats may not be available on all trains at all times.
In addition to the discount restrictions (if any), this offer s also subject to any restrictions, blackouts and refund rules that
apply to the type of fare purchased.

Fares, routes and schedules are subject to change without notice.

Refund restrictions may apply.

Other restrictions may apply.
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Includes support for Amtrak Guest Rewards Review Final Cost on Billing and Delivery Page

= Travelers can store their Amtrak Guest Rewards number on their Trip

Final review and booking
Preferences page.

Kl Ticketing
Pick up ticket at station from a Quik-Trak self-senice kiosk or ticket agent.

Trip Preferences

Review the traveler information, travel preferences and company settings for this trip.

H Review travel items and payment information

All Egencia service fees are charged at the time of booking and are fundabl:
Calendar sync keeps your calendar coordinated with your travel schedule. (i) Sync & time zone tips

[7] Send calendar sync emails to angusf@egencia.com

Traveler name: Total ticket cost: $72.00
I_J;_ake sulre the ;mme below r;\atcnes the n;me on the traveler's identification documents. @estr . fee SB'DD
i ti A Edit Traveler Information ) 300 AM Service fee.
raveler information for Angus Fan New York - Penn S Y (NYP) fo ) Speds 67 == $80.00
Phone numbers: Philadelphia - 30th Street Station, PA (PHL) . Regional !"'I o
Country: Area: Phone#: Ext#: 918 AM 172
- x Phdadelphia - 20th Street Station, PA (PHL) to y
Home:* 1 | IERRRRER | rme Yk Poos Statim, MY 1VP) 0428111 ;:‘o« Norteast
work* [1 | |22 | 2222222 | | |
Mobie:* |1 | 333 | 13333333 |
For US and CA the country code is 1. |Test Card [Central Bill] E
Use a different form of payment
@ Change this train
Amtrak Guest Rewards:
123456789
Total": $80.00
* This total includes selected Rems, taxes and service fees. Unless specified otherwise, rates are quoted in US dollars.
- AN J
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Your Amtrak ltinerary

The Itinerary/Confirmation page provides full details Select Itinerary Print View with Amtrak Quik-Trak barcode

The ltinerary/Confirmation page displays a complete recap -

The ‘print view' of your Trains itinerary features Amtrak’s Quik-Trak barcode. Note
and full details of your Trains booking.

this barcode is not included in the standard online view of your itinerary.
= Please call an Egencia travel consultant to make any -

Travelers can scan this barcode at Amtrak station kiosks for easy ticketing.
changes/cancellations to your Amtrak booking.

Philadelphia, PA  rename °Prinl this page @ Back to itinerary page

Status Option - ON
cartess NCIA THE . 3

Summary view
) Extended view

+ A~ Add fight + [ Addtrain -+ [ 21| Add hotel + ) Add car Philadelphia, PA
in; i Trip summa
Jozincbew York fo Phiadelphi bectioue P ry
ainlisionTgpes; Account holder: Angus Fan Itinerary number: 2001396543
Egencia tinerary number: 2001396543 Main contact: Angus Fan
Vendor confirmation number: 072080 E-mait angusf@egencia.com
Home phone: (111) 1111111
Work phone: (222) 2222222 Wednesday 27-Apr-2011
Mobie phone: (232) 3333323

Traveler and cost summary

Train (Confirmed)
Amtrak

Total price: $72.00

Confirmation number: 072080
Angus Fan Base cost 57200
Total 200 Depart  Wed 27-Apr-11, 3:00 AW New York - Penn Station, NY (NYP) Train / Bus: Northeast
South Park settings Regional 67
This Should be Grayed Out: asdf Arrive  Wed 27-Apr-11, 4:35 AM Philadelphia - 30th Street Station, PA (PHL) Class: Coach Reserved
< Seat
Train summary
Wed 27-Apr-11 Please refer to your full tinerary for all rules, regulations, and travel notes for this Special Request.
Amtrak Amtrak
Departure Arrival Scan this barcode at the Quik-Trak scanner to print your tickets
Wed 27-Apr-11_3:00 A

W Wed 27-Apr-11_4:35 Al
New York - Penn Station, NY (NYP) Philadelphia - 30th Street Station, PA (PHL)
‘Train / Bus: Northeast Regional 67 Class: Coach Reserved

Thu 28-Apr-11
Amtrak
Departure Arrival
Thu28-Apr-11_:18 Al Thu 28-Apr-1110:44 Al
Pisdea 0 Sret s, PA (¥ New Yok e St 0 (07 Thursday 28-Apr-2011
Train / Bus: Northeast Regional 172 Class: Coach Reserved .
Seat Train (Confirmed)
Amtrak
Additional information about your ground transportation o

. Seating is limited; seats may not be available on all trains at all Depart  Thu 28-Apr-11, 9:18 AM Philadelphia - 30th Street Station, PA (PHL) Train / Bus: Northeast
cimes i ) Regional 172

+ In addition to the discount restrictions (if any), this offer is also Arrive  Thu 28-Apr-11, 10:44 AM New York - Penn Station, NY (NYP) Class: Coach Reserved
subject to any restrictions, blackouts and refund rules that apply to Seat

the type of fare purchased.

« Fares, routes and schedules are subject to change Without notice.
* Refund restrictions may apply.
« Other restrictions may apply.

Please refer to your full tinerary for all rules, regulations, and travel notes for this Special Request.

This is a travel summary only. For all applicable rules, restrictions, fees and penalties please refer to your online itinerary.
For assistance call +1 (866) 397-2677 or +1 (702) 939-2530 or e-mail egencia.com
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